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To whom it may concern:

Muskegon Community Mental Health has enjoyed an on-going
relationship with BOLT Document Management for over four years.
Initially BOLT worked with us to design, implement, and install a
document and record management system utilizing LaserFiche. Today the
system serves our organization with distributed scanning stations,
document processing, and records access and management for 118 users
distributed over three area sites. BOLT also oversaw and supported the
backfile scanning and indexing of over 800,000 pages of patient records
for importation into the LaserFiche system.

The LaserFiche system that BOLT provided to us has exhibited an
excellent blend of power, ease of use, and flexibility. We have been able
to continually tailor the system to meet the ever changing record
requirements associated with our organization. The LaserFiche system is
also an important tool for maintaining compliance with HIPAA



